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From the WIC Services Policy and Procedure Manual —  







































































































































































Stay Healthy for Your Baby:












































































Stay Healthy for Your Baby:


















































































Manténgase sana por su bebé:


















































































Manténgase sana por su bebé:






Communication & Rapport Building Skills Workshop  




A quality WIC nutrition assessment contains elements of both art and science to collect, evaluate and 
interpret the information provided by clients.  Effective communication and rapport building skills foster 
a sense of trust and help build a relationship between clients and WIC staff.  When clients are engaged in 
the assessment through dialogue and feedback, quality information is collected for the assessment that 
contributes to individualized services addressing specific client needs and interests.  This interactive 




   8:30  Registration 
   9:00  Setting the Stage for Quality Nutrition Assessments 
   9:15  Strengthening Your Questioning Skills with OARS 
 10:15  Stretch Break 
10:30  Using Stages of Change in Nutrition Assessment 
 11:30  Lunch 
 12:30  Guiding Clients Toward Lifestyle Change: Motivational Interviewing 
   1:45 Putting the Pieces Together: Case Study 
   2:15 Stretch Break 
   2:30 Overcoming Barriers to Effective Communication 
   3:30 Using Effective Nonverbal Communication Techniques 




Brenda Dobson, MS, RD, LD, WIC Nutrition Services Coordinator 
Kimberly Stanek, RD, LD, Community Health Consultant 
 
— Both speakers are employed by the Iowa Department of Public Health — 
This workshop is sponsored by the Iowa WIC Program. 
 
Objectives 




The workshop will be held at the Ankeny campus of the Des Moines Area Community College.  The 
workshops will be in the Conference Center  —  Building 7 in the Maple and Oak Rooms.  Parking is 




The registration fee for each workshop is $40.00.  This fee covers lunch, breaks and print materials.  You 
may register by: 
• Mail using the enclosed registration form or 
• Telephone by calling (515) 964-6800 or 1-800-342-0033. 
 
Space is limited to 45 participants.  Pre-registration is required by April 15. 
 
This event would only be cancelled due to natural or political catastrophes with notice provided 




• 0.62 CEUs have been approved for nurses through Nursing Provider Number 22. 
• Certificates of attendance will be provided to dietitians.   
 
To receive a certificate of attendance, nurses and dietitians must attend the session in full. 
 
Breastfed Infants Welcome 
 
Mothers may bring quiet breastfeeding babies less than 6 months of age to the workshops.  Due to the 
professional nature of the sessions, mothers are expected to care for their babies outside the meeting room 
when needed.  Mothers are strongly encouraged to bring a support person along to provide baby care 




A block of non-smoking rooms has been reserved at the Quality Inn and Suites (previously known as 
Heartland Inn) in Ankeny for Wednesday evening.  The hotel is located off Interstate 35 at Exit 92.  The 
room rate for a single is $50 plus tax; the rate for a double is $60 plus tax.  Make your reservations before 
March 28 to receive these rates.  To make your reservation, call (515) 964-8202.  Please state that your 




If you have questions about registration, please call (515) 964-6353.  For questions about the 




Communication & Rapport Building Skills Workshop 
AHNE 993 CRN 25946  
 









Daytime phone:  _________________________________________________________ 




The registration fee is $40 for this workshop.  Please make checks payable to Des Moines 
Area Community College. 
 
Send this form and payment by April 15 to: 
 
Des Moines Area Community College 
Registration Building 1 
2006 Ankeny Blvd. 








TO   INDUSTRIAL EXIT 90
TO   INDUSTRIAL EXIT 90
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Nutrition Environment Measurement Survey (NEMS) is a proven set of tools that can be used 
to evaluate how a community influences personal nutrition behaviors. The grocery store, 
convenience store, and restaurant assessment tools were developed with funding from the 
Robert Woods Johnson Foundation through Emory University in Atlanta Georgia. 
 
To learn more details about the NEMS tools visit http://www.med.upenn.edu/nems/.  In 2008 
the Iowa-South Dakota Wellmark Foundation funded a grant to create an additional tool to be 
used with vending machines (NEMS-V) in communities. As part of the grant, regional trainings 
using all of the NEMS tools are being held in Iowa. These workshops are available to 
communities on a first-come first-serve basis. The two-day workshops will include field 
experiences to practice using the tools. Trained surveyors will be with each group to oversee 
the learning experience. The workshop is free and will include a continental breakfast and 
lunch each day as well as training materials. If you have questions regarding the trainings feel 
free to contact: 
 
Susan B, Klein     Carol Voss 
515-240-0368 (cell)    515-242-5566 (office) 












Community grants will be available upon completion of the 2-day workshops. 
 
Registrations taken by: Amy Marek, (515) 957- 5763, amarek@iastate.edu 
DATES  CITY   LOCATION  
April 8 - 9  Cherokee Cherokee County Extension Office 
April 15 - 16  Iowa City Montgomery Hall – Johnson County Fairgrounds 
April 22 - 23  Mason City Cerro Gordo County Extension Office 
April 26 - 27  Atlantic Atlantic Area Chamber of Commerce  




April 21, 2010 
 
Comfort Suites, Burlington, Iowa 
Featured Speakers: 
Chef Cyndie Story, PhD, RD 
Zonya Foco, RD, CHFI, CSP 
Mark Towers, BS, MS 
Presented by Southeast Iowa Regional Coalition for Lifestyle Enhancement 
 
 
Christine O’Brien  (319) 753-0193 
Emily Carrick  (319) 372-5225 or 1-800-458-6672 
Patty Steiner  (319) 754-7556 or 1-800-914-1914 
 
Speakers 
Chef Cyndie Story, PhD, RD has a PhD in Food and 
Lodging Management obtained through Iowa State University’s Child 
Nutrition Leadership Academy. She is a Registered Dietitian and culinarian 
working primarily in school foodservice since 1989. Chef Cyndie has 
presented numerous hands on and demonstration style food production and food safety classes throughout the 
U.S. Her specialties include quantity food preparation, recipe development, food safety, work simplification, fresh 
produce fabrication, nutrition, and merchandizing techniques that encourage customers to make healthier choices. 
Chef Cyndie knows the importance of exceptional food quality, presentation, and safety. 
 
Zonya Foco, RD, CHFI, CSP, America's Nutrition Leader, is on a mission 
to win the war on obesity, type-2 diabetes and heart disease. A master of inspiration, 
motivation and visual humor; Zonya reaches millions of people each year with a 
common-sense approach to healthy eating through her TV show, "Zonya's Health 
Bites," best-selling cookbook, Lickety-Split Meals for Health Conscious People on the 
Go!, co-authored health novel, Water with Lemon, and national speaking calendar.  
In January 2008 Zonya joined Bob Greene on a national tour as a guest nutritionist and 
presenter for “Oprah & Bob’s Best Life Challenge,” providing entertaining and educational cooking presentations. 
As a nationally recognized expert on nutrition and wellness, Zonya has partnered with Health Alliance Plan (HAP) 
of Michigan to develop and present HAP’s award-winning Weight Wise program, launched in 2004.  Zonya has 
earned the prestigious Certified Speaking Professional (CSP) designation and her boundless energy inspires 
audiences across North America to stop dieting and start living the healthy life they deserve.  
Zonya received her bachelor's degree from Eastern Michigan University and then worked for eight years as a 
clinical nutritionist for the Michigan Heart and Vascular Institute at St. Joseph Mercy Hospital in Ann Arbor.  
 
Mark Towers, BS, MS is the founder of Speak Out Seminars.  He has been 
educating people in change management workshops throughout the United States, Europe, 
South Africa, Mexico and Canada for eighteen years.  His educational, motivational and 
entertaining programs have provided people with the tools to truly transform their lives.   
Mark has earned two degrees from the University of Iowa.  He received his bachelor's 
degree in Secondary Education in 1972 and his master's degree in Counseling Psychology 
in 1977.  After spending several years in the education field he became a professional 
speaker for audiences such as ABC-TV, Hallmark Card, AT&T, Merrill Lynch, GTE and 
many government agencies. 
Mark Towers' research has been very extensive.  Change is today's only constant.  In order to cope with the 
current environment of "permanent white water," one must be able to continuously reinvent.  Mark applies his 
intelligence, experience, humor and wisdom to nudge you in a new direction. 
Conference Agenda 
Wednesday, April 21, 2010 
 
8:00 – 8:45 a.m.  Registration 
 
8:45 – 8:55 a.m.  Welcome and Introductions 
 
8:55 – 9:05   IDPH Obesity Trends in Iowa 
 
9:05 – 10:30 a.m. Power of One Good Habit  
Zonya Foco, RD, CHFI, CSP 
      
 
10:30 – 10:45 a.m. Beverage Break 
 
10:45 – 12:15 p.m. State of the Plate 
Chef Cyndie, PhD, RD  
      
12:15 – 1:00 p.m. Lunch (Provided) 
 
1:00 – 1:45 p.m.  Breakout Sessions: 
     Too Fickle to be Fit? Zonya Foco 
     Little Changes Can Make Big Differences:  
Mark Towers 
     Feeling Stressed? Celeste Fry 
 
2:00 - 2:45 p.m.  Breakout Sessions 
     Tricks of the Trade! Chef Cyndie 
Ready, Set, Step: Celeste Fry   
Workplace Wellness: Dept of Public Health 
 
 3:00 – 4:15 p.m.  How to Stay Inspired, Energized and Win! 
Mark Towers, BS, MS 
    
4:15 p.m.   Wrap Up, CEUs and Evaluations 
Conference Goals 
 
 Inform and update conference participants about current health issues regarding obesity. 
 
 Increase public awareness of overweight issues that affect our health and lifestyles. 
 






1780 Stonegate Center Drive 
Highway 61 South, Burlington, Iowa 
 
You may book accommodations at this    
hotel by calling them directly at  
319-753-1300 or through their website at                    
www.comfortsuites.com.  Parking is free. 
 
Funding:  
This conference is funded in part by Great River Medical Center, Lee County 










Conference Registration:   
 
Registration includes lunch, beverage breaks and conference materials. 
 
Registration fee:   $70 if postmarked by April 16, 2010 
After April 16TH, Registration is $90 
Student Registration rate is $25 
 
Cancellation Policy:  Cancellations must be received in writing by April 16, 2010 and are 
subject to a $15 service fee.  After April 16, 2010, substitutions will be accepted but no refunds 
will be given. 
 
Please make your check out to:  SIRCLE Conference 
 
Send your registration fees to: 
 
SIRCLE Conference 
Community Action of Southeast Iowa 
Attention: Christine O’Brien 
2850 Mt. Pleasant Street - Suite 108 
Burlington, Iowa 52601 
FAX: 319-753-0687 
  
CEUs available for the following: 
 
Nurses:   .6 CEUs hours pending approval through Southeastern Community 
College: Provider Number 24. 
   
Dietitians and other disciplines:  A Certificate of 






Please use the form below to register for the Healthy Lifestyles Conference, 
to be held in Burlington, Iowa on April 21, 2010. 
 
Name: ________________________________________________________________________________ 




Phone: __________________________________________       FAX: ______________________________ 
E-Mail Address: _________________________________________________________________________ 
Please note any Special Needs (Dietary, Disability, Breast Feeding Room, etc.): ______________________ 
______________________________________________________________________________________ 
Conference Fees:  
 Early Bird Registration: Fee $70 – (postmarked by April 16, 2010)  
 Registration: Fee $90 After April 16, 2010 
 Student Registration: Fee $25 
   Check Enclosed (Make check payable to SIRCLE Conference) 
Amount $  ____________________   
Check # ____________________ 
PO #   ____________________ 
Send Check to:  SIRCLE Conference 
Community Action of Southeast Iowa 
Attention: Christine O’Brien 
2850 Mt Pleasant Street - STE 108 
Burlington IA 52601 
FAX: 319-753-0687 
 
Cancellation Policy:  Cancellations must be received in writing by April 16, 2010 and are subject 
to a $15 service fee.  After April 16, 2010, substitutions will be accepted but no refunds will be given. 
